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All Elevator service Providers; 

This is an Emergency Safety Order to correct and remove an 
imminent danger. 

Please see the attached Safety Alert. The State of Nevada 
jurisdiction is requiring that; 

1. All Kone ESOOO escalators be shut down immediately. 

2. That a list of all Kone ESOOO escalators installed in Nevada 
be provide to the jurisdiction immediately. 

3. Inspection of all Kone ESOOO escalator steps will be conducted 
by jurisdictional inspectors. 

This email serves as an EMERGENCY SAFETY ORDER in accordance with 
Nevada Administrative Code (NAC) 45SC - Section 7, items 1-4. 

Randy Jewett 
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Chief Administrative Officer 

400 West King Street, Suite 400 
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775-684-7260 
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Safety Manager 
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Safety Alert 

During an accident investigation involving a Kone ESOOO escalator, it was discovered that the 
step track weldments had failed, causing the step to develop lateral movement. This movement 
may have contributed ~ a person sustaining superficial wounds. During the investigation, steps 
were removed from the second unit (down unit) and the same failure of the step track weldments 
were noted. If you are currently servicing the ESOOO escalators, steps shall be taken to remove 
these units from operation, until an inspection can be conducted by an inspector from this 
bureau. Please notify our office if you have any of these units on contract and in operation. 
Again, these units are to be removed from operation until they are inspected by one of our 
inspectors. 

Respectfully, 

Thomas M . Chambers 
Bureau Chief 

Icb 

1101 MAIL SERVICE CENTER. RALEIGH, NORTH CAROLINA 27699-1101 

(919) 807-2770 • FAX: (919) 807-2777 • TOM.CIlAMBERS@LABOR.NC.GOV 


