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Description: 
Schindler is committed to continuously improving our safety program and culture. As a result of an incident in the 
industry, we made the decision to eliminate all multi-use (Leatherman) tools from the field. 

Incident Analysis Findings: 
A technician from another elevator company was using a multi-use tool, like the tool shown below, when he cut / 
contacted a live electrical source on the car top. The unit he was performing maintenance on was not locked and 
tagged out. 

All Team Members Are Reminded to: 
To ensure proper tooling and equipment is used in the field, effective January 1, 2020, all multi-use (Leatherman) 
tools are banned from all Schindler job sites and company vehicles.

Text Message To Employees: 
As a result of an incident in the industry, Schindler has made the decision to eliminate all multi-use (Leatherman) 
tools from the field. 
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