thyssenkrupp Elevator Americas
ET-AMS/FLD

Manufacturing thyssenkrupp

IMMEDIATE ACTION REQUIRED BULLETIN

Tuesday, April 17, 2018
Please copy and distribute to superintendents and all personnel affected.

Equipment:  Endura Controller

Problem:  Wiring error on the bucher power supply harness (Con 1 pin 3 on 6300AFH
board). While on inspection the car could move at near 70 FPM in the down
direction. Reference Gensuite #20126.

Solution:  Inspect that CON1 Pin 6 is connected to Pin 4 on the bucher power
supply. Correct if mis-wired.

Confirm CON1 Pin 6 is connected Pin 4 on
power supply.

Warranty credit given up to one (1) mechanic hour per unit for reimbursement. thyssenkrupp Elevator reserves the right to refuse claims
received after 08/30/2018. Failure to comply with this bulletin may affect future warranty claims.

All work described in this bulletin must be performed in accordance with provisions described in the thyssenkrupp Elevator Corporation Safety
Manual. All work must conform to the Local and National Code provisions in effect in your area. This Bulletin is for Internal Use Only.

This and all published Manufacturing Bulletins are available on the Lobby and TKE WIKI
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